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BusinessCare 2

Remote and proactive T system
management

Designed for customers who want all of the benefits of BusinessCare 1
with Taylor Made taking action to resolve incidents and provide a
proactive service to help identify incidents before they even occur.

A team of remote engineers monitor and perform regular system
maintenance to improve reliability. If an incident does occur the
necessary action will be taken to resolve it as quickly as possible. The
proactive nature of this service ensures that your system is constantly
assessed and any issues that could potentially affect the performance of
the business are addressed before they occur.

This level of service includes a software update service that ensures the
latest Microsoft software and security patches are in place as soon as
practical after they are released. Patches are remotely distributed and
machines are rebooted at a convenient time to your business, to
minimise disruptions this is typically undertaken out of working hours.

A web based reporting service is also provided for designated users who
may wish to monitor and report on the network as required.

At a glance

Back-up Monitoring - reliability
of back-ups is paramount in
case of a disaster. We monitor
that the backup has been
completed successfully and
that the data is not corrupt.

Virus Notifications — we analyse
notification of new virus releases
and provide details of what
preventative action should be
taken for your IT system.

Real-time Monitoring - this
encompasses all core systems,
looking at availability and
change in performance
enabling focused action to be
taken where required.

Monthly Audit - provides an in
depth look at your system to
advise on vulnerabilities. The
audit will also highlight any new
hardware or software that has
been detected on the network.

Environmental Monitoring — we
can look at conditions that affect
the system such as temperature,
humidity and smoke.*
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BusinessCare 3

The Outsource Solution

Designed for customers who want all the proactive benefits of
BusinessCare 2 together with helpdesk services, on-site technical
support, and strategic IT planning - all at a fixed price.

Designated users can phone and speak directly to a 3rd level support
engineer for assistance and resolution of issues, or alternatively log and
monitor support tickets online from their own PC, or any other machine
covered by the service. Support engineers will come out to your offices
to resolve issues which cannot be undertaken by the helpdesk team.

The Taylor Made team will collate and analyse all of your system
information and your designated Customer Manager will meet with you
regularly to review your reports, assist with your long term IT planning
and ensure that your business is getting the most from its IT investment.

Outsourcing is an extension of BusinessCare 3 and provides your
business with a dedicated on-site IT resource that deals with your day to
day end user requirements whilst your IT system is monitored and
managed by a remote team of engineers. The on-site resource can
cover between one and five days a week and can be multiple engineers
if required.

At a glance

Resolution - Action to resolve

incidents is taken remotely by
Taylor Made engineers.

Software Update Services -

Server and operating system
patches are assessed for
suitability before being
deployed by Taylor Made
engineers.

Reporting — A monthly report

is provided which details any
issues identified and what
corrective action has been
taken. To aid planning the
report also highlights issues
that may require future

action.




Taylor Made BusinessCare features

Hardware and Software Management software will tell you what software / A A A
Auditing hardware you have installed on machines covered.
Backup Management Daily checks to make sure that your backups . . .
are successful.
Anti Virus Management Monitoring of your anti virus identifying if it is up to date O O O
and providing you with the greatest levels of protection.
Critical Hardware Reduce server and critical hardware downtime. We will
Failure Monitoring* know if there is a problem before you do either informing . . .
your in-house staff or taking action on your behalf.
Critical Hardware Identifying potential bottlenecks with your network before
Performance Monitoring they happen and providing you with information to aid . . .
planning of upgrades.
Critical Application Monitoring your critical applications ensuring they are A A A
Monitoring always running.
Monthly Healthcheck A monthly healthcheck of your system where
and Statistical Report engineers will review the statistics collected and . o .
report findings.
Environmental Be sure that the environment of your server rooms is not . . .
Monitoring* in danger of damaging your hardware and causing downtime.
Resolution of Engineers taking action to remotely resolve all identified . .
Identified Issues issues from our Monitoring Centre.
Online Access to Access your data on a secure web interface and run A A
Monitoring Data reports as required.
Software Update Automated software updates allow you to be safe in the
Management knowledge that your PC's and servers always have the latest . .
applicable security patches applied.
Telephone and Your users will be able to log calls directly to our .
Ticketed Support helpdesk technical team.
Remote Support Engineers will be able to securely remote control .
your users computers for a fast response to issues.
Engineers on-Site Visits If an issue requires an engineer to attend site to resolve, A

agreed appointments can be made.

Quarterly IT IT strategy planning meetings to be held on-site.
Strategy Meetings

* Specific hardware or software may be required




ContactDetails

GIVE US A CALL ON 01329 239 900 TO DISCUSS
YOUR IT REQUIREMENTS

Taylor Made Computer Solutions
Leroux House, Cams Hall Estate
Fareham, Hampshire PO16 8UL

t 01329 239900

f 01329 239901

e enquiries@tmcs.co.uk
w www.tmcs.co.uk




